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Who’s Here? 

 

Survey question: 

1) Where are you (and your 
library) in the Edge assessment 

process? 
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What is Edge? 

An assessment and planning tool for public libraries to evaluate public 
access technology and identify how it can be used to help communities. 
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Entrance hall at the New York Public Library. Photo by Sam Saunders. Used under CC license. 

https://www.flickr.com/photos/samsaunders/sets/72157649000244476
https://creativecommons.org/licenses/by-sa/2.0/
https://creativecommons.org/licenses/by-sa/2.0/


Edge Coalition 

Where People Connect, 

Communities Achieve 



What Does Success Look Like? 

+ + = 

LIBRARY PUBLIC ACCESS 

TECHNOLOGY 
PARTNERSHIPS ACHIEVING  

COMMUNITY  

PRIORITIES 

Where People Connect, 

Communities Achieve 



Where People Connect, 

Communities Achieve 

The Edge Toolkit 
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3 Strategic Areas: 11 Benchmarks 

11 benchmarks to 
assess public access 
technology services 
across three main areas 
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Assessment Tool 

Chess instruction at Santa Cruz Public Library. 
Used by CC license. 

Computer training at Towanda Township Library, 
PA. Used by CC license. 

https://www.flickr.com/photos/santacruzpl/16808924166/in/photolist-i3f4p-i3f4r-6bXF19-rDwX3A-qGD1io-qGCZfm-rDxeqp-rBm8xm-owfna3-owxw2t-owaLQT-of18Ue-occJ6P-5jpGpW-qodmF2-q6PXKj-qodmoD-pQpw2n-oeYRas-ou1itE-exWbhD-oeYFef-9kP4xE-9kL1nv-9kL1mn-oeL4nB-oeKmzL-tDaeXt-u6qiQt-tAP7Hb-rptnve-qsNZZa-9kP4uA-9kP4sJ-9kL1jM-ouk9sU-uvszA-oeQQXs-ouzRKU-7n4w7K-od3qKQ-7n8pS7-ougiiK-od3yTm-57CV9K-9nfLA6-rpvcf1-9njy9G
https://creativecommons.org/licenses/by-sa/2.0/
https://www.flickr.com/photos/ravik694/2671551975/in/album-72157606186224704/
https://creativecommons.org/licenses/by-sa/2.0/




Community Value 

Teen Brandon Ashlock helps children with a math game 
during a Learning on Laptops class at Pearl Bailey Library, 
Newport News, VA. 

https://www.flickr.com/photos/57865989@N00/7223397362


Community Value 

Libraries provide programs and services that enable people to get 
value from their use of technology. 

Digital Literacy 

Digital Tools and Resources 

Meeting Key Community Needs 
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Engaging the 
Community 

10th anniversary celebration at 
Tully Branch Library. Photo by 
San José Library. Used under CC 
license. 

https://www.flickr.com/photos/sanjoselibrary/16281630985/
https://creativecommons.org/licenses/by-sa/2.0/
https://creativecommons.org/licenses/by-sa/2.0/


Engaging the Community 

Libraries are a valuable community resource and a strategic 
partner in helping people and communities improve their quality 
of life. 

Strategy and Evaluation 

Strategic Partnerships 

Sharing Best Practices 
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Organizational 
Management 

Staff training at Sacramento Public Library, CA. 



Organizational Management 

Libraries manage resources so that members of the community 
who need or want access can get it regardless of ability, skill, 
personal technology or available time. 

Planning and Policies 

Staff Expertise 

Devices and Bandwidth 

Technology Management 

Technology Inclusiveness 
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Edge Exposed! 

www.libraryedge.org   
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http://www.libraryedge.org/
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Lourdes Aceves 
Senior Program Manager 
laceves@urbanlibraries.org 

Tansy Matthews 
Program Coordinator 
tmatthews@urbanlibraries.org 

www.libraryedge.org 

Contact The Edge Team 

www.facebook.com/LibraryEdge 

www.twitter.com/LibraryEdge 

www.support.libraryedge.org ? 

Kristi Zappie-Ferradino 
Program Director 
kzappieferradino@urbanlibraries.org 



Questions? 
Jennifer Peters 

jpeters@tsl.texas.gov 

512-463-2214 
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